
“I was having breakfast at St. John the Compassionate 
Mission up the street,” remembers Suzette.  “There was 
a lady there, also having breakfast—she was homeless—
and she seemed distraught.

“A gentleman said to her, ‘You need to take the weight 
off. Go to Mustard Seed.’ I gasped. It’s a quote from the 
Bible. If  you have faith, nothing is impossible. That’s 
when I knew that I, too, needed to go to Mustard Seed.”

When Suzette arrived at the drop-in, she was welcomed, 
offered coffee or a cup of  tea; would she like a piece  
of  toast?

Suzette comes from Scarborough two or three times a 
week, now. She’s an early riser, walking through the door 
by 8:00 am and staying till the drop-in closes.

She enjoys breakfast and lunch and—especially—the 
chance to connect with new people.

“I found peace here. I can rest my body and my spirit.

“The staff  are caring,” she explains. “They know how 
to diffuse a situation without making people feel bad. 
They’re courteous and considerate. People feel safe and 
respected and this is so important.”

Jacob, who lives with friends, has been coming to 
Fontbonne for a while.

“What people find here is respite,” he says. “Especially 
if  they’re unhoused.
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Please visit https://fontbonneministries.ca/donate 
today and make a gift that makes a difference.

This winter has been especially hard  
for our most vulnerable neighbours. 

People who are unhoused, many living in 
encampments, faced sub-zero temperatures; 
heavy snow collapsed makeshift shelters and 
soaked through blankets and clothing. Reliable 
access to hot meals, warm clothing and safe 
shelter became not just important, but urgent. 

Seniors were at risk, too. Icy sidewalks and  
snow-packed crossings turned simple errands  
into dangerous outings. A short walk to the 
pharmacy or grocery store carried the risk of  
a serious fall, while standing in the cold waiting 
for a bus or streetcar increased the threat of  
hypothermia and respiratory illness.

Compassion and collective action aren’t seasonal; 
it’s essential year ‘round. Thanks to your generous 
support of  Fontbonne’s drop-in and meal 
program, Suzette and Jacob have a welcoming 
place to go, nourishing meals to enjoy and  
caring staff  who ensure they feel safe, valued,  
and respected.



  

“People find respite here.”

continued from cover story

“There are people here who are winter camping. When it’s 
really cold, they can come here and warm up. They can rest here.  
Get food. There is no registration—you don’t feel like you’re  
being put into the system.

“What there is,” he says, “is passion and dedication from the staff.” ■

Dempsey Corporation and Fontbonne share a common 
mission—supporting their communities with respect, care, 
compassion and connection. 

So, volunteering seemed like a natural way to give back to 
their shared community.

“Our office is just a five-minute walk from Fontbonne,” says 
Annie Kue, Manager, Sourcing and Product Development, 
“making it easy for our team to stay engaged and involved. 
In fact, Dempsey Corporation encourages all employees 
to take two volunteer days each year to give back and 
strengthen the communities where we live and work.”

On June 16th Annie and four of  her colleagues 
volunteered at Fontbonne’s Founding Day BBQ 
celebration, helping to make fruit skewers and serving 
guests throughout the event, as well as at the December 
12th Riverside Antler Breakfast. Most recently, Dempsey’s 
Environmental, Social and Governance Committee hosted 
a clothing swap, collecting over 125 pounds of  clothing for 
employees to reuse or donate to local charities, including 
Fontbonne’s Clothing Boutique. 

“Our partnership with Fontbonne is especially meaningful 
to me,” Annie says, “because it allows us to give back 
right in our own neighborhood and see the difference 
we’re making firsthand. I grew up in Regent Park in the 
1980s and attended Queen Alexandra Middle School, 
so I’ve been part of  this community since I was young. 

Seeing how much the area has changed reminds me how 
important it is to support one another. 

“My personal mission has always been to treat others the 
way you want to be treated, and volunteering at Fontbonne 
helps me live that value—supporting others while helping 
people around us to feel seen, heard and cared for.”

Annie and the team at Dempsey recognize that there is 
more they can do.

“I’d like to work with our committee and Fontbonne’s 
staff  to understand their ongoing needs so we can be more 
intentional and consistent in how we show up and offer 
support,” she says. “This could include organizing regular 
volunteer days throughout the year, supporting key events 
like the annual BBQ and Antler Breakfast, and exploring 
new ways our team can contribute, such as donation drives 
or skill-based volunteering.” ■

Suzette finds peace at Fontbonne.

Neighbours Helping 
Neighbours
Finding Meaning in Giving Back  

Santa’s helpers from left: Dev, Benjamin, Lee, Santa and Annie.

Make a difference together. If your workplace is looking for a rewarding volunteer 
opportunity, email volunteers@fontbonneministries.ca to get started.



Meet three new 
members of the 
Fontbonne team 
committed to 
supporting our 
community with 
care, dignity  
and respect.

James Loney: Social Worker

Susan Bender: Community Engagement

When James went back to school at 48 to become a social 
worker, he had already spent years supporting some of  
Toronto’s most vulnerable.

“I was part of  a group that started a Catholic Worker 
community in Toronto that offered hospitality to people in 
need of  housing. We also ran a pay-what-you-can bakery 
and a worker co-op sawmill. As it happens, Sr. Gwen was a 
part of  our community for a few years before she went on 
to start Mustard Seed, part of  Fontbonne Ministries.”  

James is quick to say he is still learning—“I hope I haven’t 

been asking too many questions!”—but already recognizes 
that Fontbonne works on two levels, and that resonates 
with him.

“Fontbonne is a place of  respite for people who do not 
have a home,” he explains, “and literally need a place to 
come out of  the cold, a place where they can meet basic 
needs like warmth, something to eat, clothing, access to  
a computer or a phone, a safe place to sleep for awhile. 
And it’s also a place where people can experience and 
build community—share a smile, have a conversation, 
make connections with others.”

Susan grew up in Ottawa and moved to Toronto in the 
early ‘90’s. Her work and community organizing experience 
includes working in South Riverdale, sometimes in 
partnership with Fontbonne, for many years. 

Susan knows that South Riverdale has a long history of  
both activism and progressive community care. 

“My experience tells me that Fontbonne is about nurturing 
hope and building community,” Susan says. “Our work is 

based on taking the issues people are facing seriously, and 
taking responsibility to meet basic needs and at the same 
time being part of  making social change. 

“I want to build on the strong, positive relationships 
Fontbonne has with people coming to our programs and  
to reconnect with the broader community,” she explains, 
“to build our organization’s understanding of  community 
strengths and challenges and to work together to maximize 
the value of  what we are doing.  

James, Susan and Kennie are committed to making a difference in the lives of  Fontbonne’s participants.

Shared Fontbonne Values, Stronger Community



“I want to be part of  making a difference for people in  
this community.”

And how will Susan accomplish that? With passion.

“By talking, listening, laughing, grieving, raging, caring, 
challenging, supporting, growing, reflecting, learning, 
sharing and celebrating!”

At the heart of  everything Susan does is the belief  that 
people can—and should—take care of  each other. And when 

they do, that collective power can reshape what’s possible.

“People who have not been engaged before are now.  
Our people power is growing in creative and inclusive 
ways,” she says.

“My experience tells me that Fontbonne is about nurturing 
hope and building community. Our work is based on 
taking seriously the issues people are facing and taking 
responsibility to meet basic needs at the same time as being 
part of  making social change.”  

Kennie has worked in the social services sector for more 
than six years, supporting people experiencing homelessness, 
housing insecurity and complex life challenges.

“A housing worker,” Kennie says, “goes beyond finding 
someone a unit. It’s about stability, safety, and restoring 
a sense of  control and hope.” What grounds his work: a 
strong belief  in dignity, relationship-building and meeting 
people where they’re at. 

“A good housing worker,” he explains, “walks alongside 
clients, advocates within systems, and helps them navigate 
barriers without taking away their autonomy. This is what I 
strive to do every day.”   

Kennie has seen a significant increase in the scale and 
complexity of  homelessness in Toronto over the last decade: 
housing affordability has worsened; shelters are more 
strained; and the community has higher levels of  need, 
particularly around mental health, substance use and trauma. 

Kennie believes that Fontbonne plays a critical role 
in addressing housing insecurity through compassion, 
community, and dignity. 

“The organization understands that homelessness isn’t just 
a housing issue,” Kennie says, “it’s connected to trauma, 
isolation, poverty and systemic barriers. Fontbonne’s focus 
on practical support fills a gap that many people would 
otherwise fall through.” ■

Chef  Drew and his team made 
our holiday celebration delicious!

Kennie Okoro: Housing Worker Lead

This year we served a delicious holiday meal to more than 150 participants—Chef  
Drew and his team roasted 10 turkeys, and the Sisters of  St. Joseph donated four 
more—so no one left hungry! And what would a celebration be without lots of  fun 
and games? Participants played bingo and trivia games for prizes—gift cards, gift bags 
filled with goodies, jigsaw puzzles and winter wear are just a few of  the items.

Grants and in-kind donations from our generous donors help support our meal 
program and create a welcoming space where respect, dignity and compassion come 
first, and change lives.

ShareLife together with Catholic Charities of  the Archdiocese 
of  Toronto, Riverdale Share Community Association, MAZON 
Canada, CHUM Charitable Foundation, Shoebox Project ■

Thank you to:

Celebrating the Holiday at Fontbonne
Food, Fun, and a Whole Lot More



Imagine braving -25C temperatures wearing a spring jacket 
because you have no warm winter coat. Or walking through 
the slush in too-big sneakers with the toes worn through 
because that’s the only pair of  shoes you own. Or trying to 
get clean with no soap. Wash your hair with no shampoo. 

That’s the everyday reality for too many in our community 
—people who are unhoused or marginally housed, or  
living on too little to buy groceries, never mind clothing  
or self-care products.

Dignity, compassion and respect guide everything we do. 
That’s why our Clothing & Hygiene Boutique offers gently 
used clothing and new hygiene products in a space designed 
to feel like shopping in a store. Clothes are neatly organized 
by size and hung on retail racks so people can browse and 
choose not just what they need, but also what they really like.

Tom is unhoused, and comes to Fontbonne most days 
for breakfast, lunch, and sometimes to rest in the quiet 
room. He’s been a regular shopper at the Boutique. 
He knows what it means to face Toronto’s often bitter 
winters without proper clothing. Today, he’s looking for 
waterproof  pants—it’s cold outside and pouring rain.  
He spots a fleece-lined hoodie and adds that to the new 
socks and new underwear he needs.

“This is important,” he says, “that people donate clothes 
here. We need clothes. And soap and stuff. I can get what 
I need here, and I can choose what I want.” ■

ReNew

Liz considers Fontbonne her second home.

Shop What You Love,  
Take What You Need 

Spreading Kindness, 
One Smile at a Time
Liz has been coming to Fontbonne for 12 years 
—she calls the drop-in her second home.

“We feel welcome here,” she says. “It’s a 
friendly place—nobody judges you.”

Liz is a people person. She enjoys building 
friendships through everyday conversations 
and looks forward to catching up with the 
others each week.

So, it comes as no surprise that she volunteers 
in the Clothing & Hygiene Boutique.

“I love sorting the clothes, sizing them, 
folding the ones that don’t go on hangers. 
I don’t like hanging the women’s pants that 
go on those clippy hangers—I’m 81 and my 
fingers just aren’t strong enough anymore!”

Her eyes sparkle when she says she loves 
talking to the people who come to shop, 
asking them what they’re looking for, showing 
them the sizes she thinks will fit.

“It’s important that they have choices,”  
she says “that they can choose what they like.

But boy—some people are very fussy!”

Last fiscal year we distributed 

6,992 clothing items 
and hygiene products.

You can make a difference. Please donate 
your gently used clothing and ask your friends 
to contribute. Coordinate drives for hygiene 
products in your workplace or community. 
Please email info@fontbonneministries.ca to 
find out our most needed items.
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A Celebration of Care and Compassion
Each year, the Riverside Antler Breakfast, Riverside 
Business Improvement Area’s (BIA) annual holiday 
celebration and fundraiser, reminds us of  the extraordinary 
power of  community when we come together to support 
some of  Toronto’s most vulnerable.

The Breakfast has become a cherished tradition—this was 
the 14th Breakfast!—bringing neighbours together with a 
shared purpose: caring for one another. 

On December 12th the Ralph Thornton Community 
Centre was transformed into a holiday wonderland, as  
100 guests—our best turnout ever!—sat down to enjoy  
a scrumptious buffet breakfast prepared by Fontbonne’s 
Chef  Drew and his talented team including Turkey  
Bacon & Cheddar Cheese Omelet Bites, Vegetarian 
Omelet Bites, Blueberry and Chocolate Chip Pancakes  
and Salmon Croquettes.

While they enjoyed breakfast guests including Councillor 
Paula Fletcher and MPP Peter Tabuns were treated to 
holiday favourites performed on the accordion by Jack Lay, 
father of  Riverside BIA Executive Director Jennifer Lay, 
who invited everyone to join in. 

Adding to the holiday cheer, a festive karaoke singalong 
with Santa had guests joyfully belting out Jingle Bell Rock. 

The Silent Auction offered guests a chance to do some 
early holiday shopping: handcrafted pottery from our 
Pottery Studio; original artwork; festive gift baskets; and 
gift certificates generously donated by local businesses.  

Every breakfast served reflected our community’s 
commitment to dignity, care and hope. Generous 
sponsorships from local businesses and corporate 
supporters, ticket sales, and participation in the Silent 
Auction raised over $20,000 which will support the meal 
program at Fontbonne, helping ensure that people facing 
food insecurity enjoy nourishing meals and compassionate 
support, as well as seniors and youth programming at the 
Ralph Thornton Community Centre.

To everyone who attended, volunteered, sponsored, 
donated, and cheered us on, a big and heartfelt thank you. 
Your compassion ensured that the holiday season—and 
every season—holds hope for those who need it most.

Don’t miss out! Scan the QR code 
to see all the fun then mark your 
calendar—you’ll want to be part  
of  this year’s unforgettable event! ■

Breakfast for a Brighter Tomorrow


