Fontbonne Ministries was founded
by the Sisters of St. Joseph,
whose legacy of compassion
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and connection continues in our
work today. Together with our
participants, staff, and volunteers,
we build relationships rooted in
respect and shared humanity.

Each day, our drop-in and
community programs offer more
than food, clothing, and shelter.
They provide belonging. Whether
someone needs a warm meal, a
listening ear, or help navigating
life’s challenges, Fontbonne is a
place where no one is turned away.

It is in the simple, everyday
moments of coffee, conversation,
and care that we see lives begin
to steady, trust begin to grow, and
community take shape.

In the pages ahead, you’ll meet
Randy—a man whose story shows
how connection, kindness, and

an open door can help someone
begin again.

Fontbonne Ministries



A Standing
Invitation

hen I think of Randy, I think of

quiet leadership. He lives in a trailer

encampment—one of many informal
neighbourhoods that have formed when people run
out of housing options. The trailers aren’t much, but
they offer more protection than a tent. Randy does
what he can to make it work. He’s resourceful, always
looking for what’s needed next, things like insulation
before the cold sets in, materials to patch up holes,
or a way to keep the area clean. He notices when
something’s off and acts before it becomes a problem
that might draw the wrong kind of attention.

For Randy, and for many of the people who come
to the drop-in at Fontbonne, survival is a full-time
job. Days revolve around finding food and warmth,
dragging their belongings behind them, or returning
somewhere to ensure they’re still there. We try to
meet everyone where they are. Some come for a hot
breakfast or a cup of coffee. Others need clothing,
toiletries, or assistance in connecting to other
support services. Many simply need a place to rest
and be treated with respect.

I think it’s the open invitation that matters most.
Here, no one looks twice at your clothes, your bags,
or the way you smell. You’re welcome as you are.
Over time, a quiet thythm forms—people coming
and going, sharing food, conversation, and small acts
of kindness. Randy has become part of that rhythm.
He’ll stop in for coffee or a meal, catch up with
familiar faces, and lend a hand where it’s needed.

What stands out most about Randy is how tuned in
he is to others. I've seen him step in when someone
was being rude to another guest. He doesn’t like
conflict, but he won’t stand by and watch someone

Antonio, front line drop-in coordinator,
embodies the Sisters of St. Joseph’s
legacy through his belief that everyone

is welcome. Always.

be disrespected. I've seen him quietly give up his
share of food so someone else can have a meal,
and he checks whether everyone has eaten before
taking a second helping. He notices when someone
is struggling and steps in before things get worse.
Randy is humble and kind, always looking out for
others, even when he has little to spare himself.

That’s what makes Fontbonne special. We’re not
just a service; we are a space where people feel seen
and known, a community. The food, clothing, and
programs are essential, but the real work happens
in the conversations, the laughter, and the moments
of trust. People like Randy remind me that
hospitality is a powerful force. It says, you belong bere,
no questions asked.

“We’re not just a service; we are a space where
people feel seen and known, a community.”
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“I've never seen
a place open its

doors so wide,
to so many, with
such kindness.”

Meet Randy

andy is a New Brunswick native whose
Rfamily came to Ontario when his dad got a

job at General Motors. He built his career
in construction, first as an ironworker and later as a
crane rigger operator. “Throwing around iron was
a good job for me,” he says. “It was a good way to
deal with stress.” When a serious hand injury left
him unable to work, everything changed. The
recovery took months, his benefits ran out, and
eventually, he couldn’t keep up with rent.

He stayed with family for a while, then moved

into a makeshift shelter near Cherry Beach. When
a fire destroyed everything he had built, he started
again in a small trailer. “At first I said I'd never live
here,” he recalls. “But then I met the people and
felt stress come off me. I decided to stay, and it has
been a blessing,”

Randy speaks often with his kids. He wants to be
there for them, to see them graduate and grow
into their own lives, and to make them proud.

“Even when I had nothing, I wanted them to have
something” he says.

He first came to Fontbonne when the cost of food
became unbearable. “I was spending my whole
cheque just on eating,” he says. “Then someone told
me about this place.” What stood out was not the
meals, but the way people cared. “It’s never been
about the food. It’s the way they treat you. I've never
seen a place open its doors so wide, to so many, with
such kindness.”

These days, Randy helps where he can—fixing bikes,
sharing meals, and looking out for others who are
struggling. He says Fontbonne has changed how he sees
his life. “The last few years have humbled me. I'm not
so money-driven anymore. I appreciate the little things.
I see the good that can come from starting over.”

Through hardship and rebuilding, Randy’s story
reflects what Fontbonne Ministries is all about:
connection, dignity, and the quiet power of being
welcomed as you are. m



THANK YOU!

Thank you for your unwavering support, dedication, and commitment to Fontbonne Ministries. Your support
helps us continue fostering connection, dignity, and a sense of community. No one who walks through our
doors leaves hungry or without the essentials, including hygiene products, clothing, and other basic needs.

As we approach the end of the year, please consider donating to Fontbonne. Together, we can ensure that
everyone feels seen, supported, and valued.

There are 3 easy, secure ways to make your special gift today:

Mail the enclosed Go to 3 Scan the
reply card fontbonneministries.ca/donate/ OR code

You Empower Individuals by Supporting Their Basic Needs

Welcomed 16,191 drop-in visits; 5: Served 25,740 meals;
that'sa 35 % 1‘ from last year! a56% ‘r from last year!

In Toronto. about 15’400 people Nearly one in four households in Toronto

were without a stable home in

October 2024* This is more than double on the table. Food bank visits reached
3.5 million last year—up nearly 300% since

before the pandemic. The city has declared
food insecurity an official emergency**

struggle to reliably put enough food

the number just three years earlier.
Many live outdoors or move between
shelters, with few opportunities for
connection or community.

*Toronto’s 2024 Street Needs Assessment homelessness survey | **Daily Bread Food Bank and City of Toronto
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